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SURVEY MEASURES FACULTY, STAFF, ADMINISTRATOR
ASSESSMENTS OF UM ’S SERVICE TO STUDENTS
MISSOULA University of Montana-Missoula faculty, staff and administrators agree with students that UM’s
top priority should be commitment to academic excellence, according to a recent survey.
About 11 percent of UM personnel — 190 full-time and part-time employees -- completed the
Institutional Priorities Survey, which assesses the priorities faculty, staff and administrators believe the
institution should place on a range of student experiences. The employee assessment is a companion
survey to the Student Satisfaction Inventory, completed by 1,409 students last November. The IPS
closely parallels the SSI.
UM personnel and students shared views about UM’s institutional strengths. Surveys showed
both groups think that UM offers a good variety of courses; that faculty are knowledgeable in their
fields and prepared and organized in class; that students are able to experience intellectual growth; and
that the campus is safe and secure. Both groups ranked instructional effectiveness as the most important
priority for the University.
Students ranked the ability to register for needed classes with few conflicts as an important
priority. Students also were more interested in gaining practical experience in their field of study,
ranking that as an important to very important priority, whereas personnel ranked practical experience
for students as somewhat important to important.
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UM employees also agreed with students that the University should pay more attention to
assuring timely announcement of financial aid awards, reducing runaround for students seeking
information and reducing conflicts in course registration.
UM President George Dennison said the debut of Griz Central next fall should eliminate some
student and personnel concerns reflected in the surveys. The Lodge is undergoing renovation to become
a new, one-stop destination where students can pay fees, buy parking decals, talk to someone about
financial aid or obtain a Griz Card. Griz Central will provide one location where students can take care
of virtually all their business.
“In a very important way, these surveys help us to focus on areas in need of improvement,”
Dennison said. “We intend to identify ways to enhance our effectiveness.”
In fact, Dennison has called for a series of roundtable discussions with UM administrators,
students and staff to find out more about what students perceive as administrative runaround in getting
information. The president expects the focus groups to provide the administration with information that
will help isolate the particular areas where “runaround” can be minimized.
Dennison said Griz Central personnel are compiling a list of questions most frequently asked at
customer service windows in the registrar and financial aid offices. The list, along with answers to the
questions, will be posted on the UM Web site as well as at all campus service counters.
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